SunGarner

Service Support Escalation Matrix of Solar Plant Maintenance

chetone eToll Free No
Care No: ©1800-102-2748

- Local Service Support

Level-1 Support Desk

Regions Address Area of Operations Regional Incharge
State/ City
Mr. Tinku Nath
Eastern Bihar ,West Bengal / Patna +91 9954376442 / 7428296418
Region SunGarner Energies Ltd ,SGuwahati ,Karimganj tinku,nath@sungarner
outh 1 -
Southern Karnataka ,Chennai and Tamil
Region Nadu
Pot No:113 ,UK-Il ,Ecotech-Ill ,
Gr.Noida ,Gautama Budh Nagar ,  North -1 Mr. Yamini Singh
Northern Uttarpradesh 201306 Delhi NCR /Delhi, Noida +917017626099/7428744994
Region Greater Noida ,Gurgaon Yamini@sungarner.com
North -2 Mr.
Northern Rajasthan /Jaipur
Region Uttarkhand /Dehradoon
Mr. Dharmendra Singh
Northern North-3 7428296416
Region Uttarpradesh ,Punjab / Gorakhpur  dharmendra@sungarner.com
,Lucknow /Ludhiana
Western
Region ¢ Western - Based out of Pune

Maharashtra, MP, Gujarat, Goa

arvind.patel@sunGarner.co

Customer Support info m

. Arvind Patel /
. 8750730320

Level -4

SunGarner Energies Ltd

CIN - U34100DL2015PTC279632

Corporate Office: Plot No. 113, Udhyog Kendra Extension-11, Ecotech-111, Greater Noida, G.B. Nagar,
Uttar Pradesh — 201306Mob. : + 91-8750730320 | Email : info@sungarner.com
Website : www.sungarner.com



